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Arrival of the patient and his companions University of Medical

. . Sciences
in the hospital
Informing the patient and his / her companions about the hospital
rules by the expert on foreign national patients
Informing the patient and his / her companions about how to handle the
complaints of international patients by the relevant expert
Patient privacy during treatment procedures and transfer to the operating
room by medical personnel
Providing the necessary information about the disease only to the patient and
her first-degree relatives by the relevant doctor and expert
Blocking the movement of unaccompanied persons to the patient's
room by medical personnel
Permission to visit the patient by persons designated by the
patient or his legal representative with a traffic card
Put the nurse summoning ring on the patient's bed
Maintaining safety standards when performing
medical procedures by medical personnel
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